
Welcome!

Location

Charlottenburger Allee 33

DE 52068 Aachen

Contact

+49 241 9665-0

info@hammer-ac.de

Website

www.hammer-ac.de



Facts & Figures
A G I L E  A S  A  S T A R T U P ,  S O L I D  A S  A  R O C K ,  F O R  8 0  Y E A R S
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210.000 m² 
Managed storage area

300 HGVs
Own fleet

150 Hammer

300 Hammer Group

€ 110 milllion
Turnover

€ 90 million Hammer
€ 110 million Hammer Group

520
Employees

400 Hammer
520 Hammer Group
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Core competences
U N L I M I T E D  L O G I S T I C S  F O R  S M A R T  C O M P A N I E S

L
a

s
t 
u

p
d

a
te

d
: 
N

o
v
 2

0
2

3
  
//

  
P

a
g

e
4

TECHNICAL SERVICES

Air freight

Sea freight Customs and

foreign trade

International

transport

Warehouse

logistics

Manufacturing

logistics

Distribution

logistics

Procurement

logistics

Disassembly

Technical 

inspection

Repairs

Assembly

In a nutshell Logistics is our passion Integrated services

FORWARDING & TRANSPORT CONTRACT LOGISTICS



Core competences
U N L I M I T E D  L O G I S T I C S  F O R  S M A R T  C O M P A N I E S
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SUPPLY-CHAIN-MANAGEMENT

Network

Supply-Chain-

Management 

IT

EDI

Hyperconnectivity Technologies that move

Organisational

advice

Business

intelligence

Process

optimisation

Strategic 

advice

Individual advice & implementation

INNOVATIONCONSULTING

Research 

community

Process mining A.I.

Hyperconnectivity

Lab



International Transport
O N  T H E  W A Y  T O  T H E  F U T U R

Direct, individual and

system transport

Secure transport

Modular safety concept

General cargo, partial 

and full load transport

Transport of hazardous

goods

Temperature-controlled

transportation

CEP servicesSpecial and express

deliveries

Heavy load

transportation
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General “end to end” 

transport



Vehicle fleet
I N – H O U S E  A N D  U L T R A – M O D E R N  

300 vehicle units
directly accessible by the Hammer Group

Telematics system

shipment tracking in real time

professional driver

approved training company

Qualified and trained drivers
Ongoing training and coaching by own

driving instructors

Very latest EURO VI fleet

conforms to environmental and 

economic standards
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Sea & Air Freight

LCL and FCL traffic import

and export "end to end"

Intermodal transport

global network with

trusted partners

Short-Sea-ServicesComfortable „end to

end" transport

W O R L D W I D E  H I G H – P E R F O R M A N C E  P A R T N E R S
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Customs & Foreign Trade
U N L I M I T E D   O P E R A T I O N

Integrated Logistics

Maximum data security

through own server
Authorised consignor

Customs processing

and advice

Authorised consignee

AEO F

Authorised economic

operator since 2009

Preparation of legal  

documention,

letters of credit, CAD
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Contract
Logistics

F O R  S M A R T  C O M P A N I E S

Integrated Logistics Solutions

We operate on your premises, in 

your storage areas, integrated into 

your supply chain (inhouse 

outsourcing)

Dedicated Logistics Solutions

Logistics solutions developed 

exclusively for your needs in an 

optimised logistics area
Multi-User Logistics Solutions

We offer you all the classic, logistical 

services and solutions for your 

products in our storage areas, with 

our equipment
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Picking

There is no standard. We analyse 

your business profile to apply an 

efficient  pick and pack strategy.

Fulfillment Solutions
S I N G L E  S O U R C I N G

Storage

The combination of our fully automated 

small parts storage system, shelving 

systems, pallet racks and block storage 

areas, provides the optimal solution for a 

multitude of requirements.

Quality Inspection

Our Quality Inspection team thoroughly 

examines your products, ranging from 

straightforward visual inspections to 

extensive functional tests.

Inbound Planning 

We ensure a smooth flow of your 

inbound shipments. Efficient container 

management and customs processes  

will help to manage your cost.

Shipping

We do provide all kind of transportation 

service your business needs. But we 

are also happy to utilize your preferred 

carriers.

Serialization

Our warehouse management system 

provides full transparency for any 

serialized goods from goods-in to 

goods-out. 

Co-Packing & Display Build

We have a variety of semi and fully 

automated packaging machines as well as 

we have the capacity for manual 

packaging and display build and fill.

Repairs

We have the capability to handle 

various tests and repairs on-site 

through our affiliated business 

partners. 
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You name it!

We look forward to new customer 

requests. Contact us.

Fulfillment Solutions
S I N G L E  S O U R C I N G

Labelling

Whether your products need a customer 

specific or trade compatible GTIN, we take 

care of the order-related labelling of your 

products.

Bundling

We convert your products into 

bundles and sets.

Software Update 

We provide software updates and 

localize your products.

Amazon

Labeling, EDI messages and notification via the 

Amazon portal in accordance with the Amazon 

regulations for the preparation and transportation of 

shipments are part of our extended standard.

Refurbishment

We clean, polish, complete and 

repack your goods to mint condition.

Returns Handling

We examine your returns and classify 

your goods according to a predefined 

criterias.

Customer Service

We provide services across all 

communication channels, including 

telephone with call-back service, online 

forms, email, and live chat.
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Technical services
F O R  I N D I V I D U A L  C U S T O M E R  R E Q U I R E M E N T S
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Specialized personnel

Whether you need logistics, mechatronics 

or other type of qualifications. We train 

and qualify our workforce according to 

your requirements. 

Assembly, disassembly & repairs

We support your manufacturing processes 

according to your needs and help you 

improve your documentation and procedural 

instructions if required.

Technical examination

Quality control plays an important role 

in customer satisfaction. Therefore we 

implement a comprehensive 

examination plans with our customers. 



Consulting
I N N O V A T I V E  S O L U T I O N S  F R O M  P R A C T I C E  
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Automatisation

Whether you need AGV‘s, automated 

storage solutions, picking robots, 

sorters or more we know the market 

and are in contact with the most 

reliable suppliers. 

Digitisation

We help you increase 

transparency and resilience 

through the implementation 

of integrated digital solutions.

Project development

From small to big turn key 

projects we gladly support you 

with the concept design and 

project management. 

Supply Chain Optimization

With our many years of experience in the 

fields of transportation, customs 

clearance, warehousing, production and 

fulfilment we know what makes supply 

chains efficient.



R E A L  E S T A T E  D E V E L O P M E N T
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2010  |  LCP        |  32.000 m² 2012  |  NCW        |  100.000 m²

2018  |  LCE        |  104.000 m² 2022  |  LCD        |  30.000 m²

2022  |  DC        |  100.000 m²

2022  |  CD        |  20.000 m²

Some of our developments



Innovation
H Y P E R C O N N E C T I V I T Y  C A M P U S

DATA 

SCIENCE

PROCESS 

MINING

PROCESS 

SCIENCE

Statistics

Data Warehouse

Machine Learning

Data Management

Business Intelligence

Process Discovery

Conformance Checking

Simulation

Workflow Management

Business Process 

Management

Operations Management

Process Modeling

Planning & Control

Challenging the status quo

What counts these days is staying up to date, 

developing/accepting new ideas, and facing the challenge 

of change.

Efficiency is what we strive for

As a cooperation partner for research institutes and

industry, we offer our expertise and infrastructure in the

development of innovative products and services.

L
a

s
t 
u

p
d

a
te

d
: 
N

o
v
 2

0
2

3
  
//

  
P

a
g

e
1
6



Certificates &
Recognised
Qualifications

K N O W I N G  H O W  T O  D O  I T !
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Regulated

Representative

AEO F – Authorized 

Economic Operator

TAPA FSR 2020 Level 

A TAPA TSR 2023

ISO – 9001:2015 Quality Management

ISO – 14001:2015 Environmental Management

SQAS

Lando, Hammer & Co.

IATA

red\line

IFS International 

Featured Standards

GMP+

Hammer & Co.

GDP

Transport logistics for 

human pharmaceuticals



Green Logistics
S U S T A I N A B I L I T Y  W I T H I N  T H E  C O M P A N Y

Transport & Vehicle Fleet

EURO-VI-standard with EEV, emission reduction and 

optimization of the fuel consumption.

Planning and Strategy

Efficient fleet management, optimal use of existing

capacities, optimal route and tour planning,

WinSped®, minimize empty runs.

Premises

LED lighting in the halls, photovoltaic systems on the hall 

roofs, energy audit 2020, fire water pond on the company 

premises.

Internal Optimization Areas

Use of efficient conveyor technologies in intralogistics,

electrically operated industrial truck fleet, Buy Local,

Packaging reduce, reuse, and recycle, waste

separation, avoidance of business trips and much more.

Alternative Mobility Concepts

iP4MoVE, hybrid trucks and charging station infra-structure, 

hydrogen-powered forklifts and commercial vehicles, LNG 

liquid natural gas-powered trucks.
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Industry sectors
D I V E R S E  A C R O S S  A L L
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P H A R M A C E U T I C A L

N O N - F E R R O U S  

M E TA L S  &  S T E E L

I T  &  M E D I A

T R A D E

C A B L E  &  E L E C T R I C A L

E L E C T R O N I C S

C H E M I C A L

A U TO M O T I V E

F O O D

D I Y

C O S M E T I C S



CFO

Helmut Wintgens Dirk Franken Dieter Lubberich

Managing 

Partner

Managing Director

Finance & HR

Managing Director

Logistics

…a team with experience!
W H A T  Y O U  C A N  R E L Y  O N …

CFO

Tim Wilhelm Hammer

Michael Rohn Holger Ortwig

Managing Director

Innovation

Transport
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Sales & Key Account 
Management



CFO

Björn Heinemann Steven Kunst Peter Ostlender

Logistics TAPA Disposition

…a team with experience!
W H A T  Y O U  C A N  R E L Y  O N …

CFO

André Falke

Werner Kessel Frank Ostermann Oliver Weissenberger

Transport

LCD Consulting Controlling
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Mark Ewert

Business Analytics

Marc Schuransky

Logistics



Location

Charlottenburger Allee 33

DE 52068 Aachen

Contact

+49 241 9665-0

info@hamer-ac.de

Website

www.hammer-ac.de

Thank you!
Our aim is to offer our customers from trade, industry and production a high level of logistics 

services, in such a way that logistics always remains transparent, comprehensive and 

uncomplicated for you.  With our logistics solutions, we help you to save time and reduce 

costs, thereby making the logistics of your company more efficient.

Helmut Wintgens
Managing Partner
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Wolfgang „Tim“ Hammer
Managing Partner


